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Information on part of our hotels to resume operation

Thank you for your patronage. We would like to express our heartfelt sympathy to customers and people
involved who have suffered the current new coronavirus infection.

While part of our group hotels have been temporarily closed as a domestic countermeasure against the
new coronavirus infection on consideration of health and safety of customers, we have decided to resume
operation of individual hotels as described below.

We would like to offer our sincere apologies to customers and involved people who had expected to stay at
our hotels for causing such inconveniences.

In resuming the operation, we have determined to make efforts on hygiene control more than ever and
take measures for preventing infections for customers to stay at our hotels at ease, giving first priority to
safety of customers.

Please refer to "here" regarding our efforts on prevention of the new coronavirus infection.

Besides, refer to "here" regarding some of our hotels which continue the suspension of operation.


https://sotetsu-hotels.com/cms/wp-content/uploads/2020/06/covid-19_1.pdf
https://sotetsu-hotels.com/cms/wp-content/uploads/2020/04/20200410.pdf
https://sotetsu-hotels.com/cms/wp-content/uploads/2020/06/covid-19_en_1.pdf
https://sotetsu-hotels.com/cms/wp-content/uploads/2020/04/20200410.pdf
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https://sotetsu-hotels.com/cms/wp-content/uploads/2020/06/covid-19_tw_1.pdf
https://sotetsu-hotels.com/cms/wp-content/uploads/2020/04/20200410.pdf
https://sotetsu-hotels.com/cms/wp-content/uploads/2020/06/covid-19_cn_1.pdf
https://sotetsu-hotels.com/cms/wp-content/uploads/2020/04/20200410.pdf
https://sotetsu-hotels.com/cms/wp-content/uploads/2020/06/covid-19_kr_1.pdf
https://sotetsu-hotels.com/cms/wp-content/uploads/2020/04/20200410.pdf
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Applicable Hotel Period of Operation Suspension Date of Resuming Operation

M8k 7 v v 34 v / Sotetsu Fresa Inn
EENEYNA
2020.06.01~2020.06.30 2020.07.01~
Nihombashi-Ningyocho
WEE="TH
‘ 2020.05.01~2020.06.30 2020.07.01~
Ginza-Sanchome
i /N LIPNG]
‘ 2020.06.01~2020.06.30 2020.07.01~
Hamamatsucho-Daimon
IR EL NG
%ﬁﬂ o 2020.06.01~2020.06.30 2020.07.01~
Higashi Shinjuku
- BPREGERT
) ) 2020.05.01~2020.06.30 2020.07.01~
Ueno-Okachimachi
FHH
2020.06.01~2020.06.30 2020.07.01~
Tokyo-Kamata
REFREFH
3 ) 2020.06.01~2020.06.30 2020.07.01~
Nagano-Zenkojiguchi
F i Bk
‘ _ 2020.06.01~2020.06.30 2020.07.01~
Nagoya-Sakuradoriguchi
HERPUSR SR
o 2020.05.01~2020.06.30 2020.07.01~
Kyoto-Shijokarasuma
PNt
_ 2020.05.01~2020.06.30 2020.07.01~
Osaka-Yodoyabashi
NN ¢
2020.05.01~2020.06.30 2020.07.01~
Osaka-Shinsaibashi
F =5
, _ 2020.06.01~2020.06.30 2020.07.01~
Kobe-Sannomiya
gk 7 v ¥ 7v v ¥ / Sotetsu Grand Fresa
B~ A HH
2020.05.10~2020.06.30 2020.07.01~
Tokyo-Bay Ariake
KB 7 AT
2020.05.01~2020.06.30 2020.07.01~
Osaka-Namba
N
, ) 2020.06.01~2020.06.30 2020.07.01~
Hiroshima
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Applicable Hotel Period of Operation Suspension Date of Resuming Operation
FFNY v v— Lt/ Hotel Sunroute
FLE
. 2020.05.03~2020.05.04 2020.05.05~
Sapporo
= 2 —HLiR
2020.05.01~2020.06.30 2020.07.01~
New Sapporo
GES
, 2020.04.20~2020.06.30 2020.07.01~
Aomori
NT A4 A BRI
2020.05.01~2020.05.31 2020.06.01~
Patio Goshogawara
—F4
) ) 2020.04.25~2020.05.24 2020.05.25~
Ichinoseki
UG
- 2020.04.14~2020.06.07 2020.06.08~
Ginza
77 e
o 2020.05.01~2020.06.30 2020.07.01~
Plaza Shinjuku
fu e H
2020.04.30~2020.06.30 2020.07.01~

Gotanda

THE POCKET HOTEL BY SOTETSU

HUHERPASE S AL
KYOTO-SHIJOKARASUMA

2020.05.01~2020.08.27 2020.08.28~

X ERRICEEHLAN DR T VICOEE L TH, SBRAEBIC R D[RS S X E 3, MEERBEEHL T
Z0Ed, £, PEGLCERLCRIGAERIIVWET L2 TO I TR LI T4,

X OB T 2 BB DEIE, Web ¥4 F DA DE 7 +— LX) BHVLEZLET,
W7 v o34 v/ 7 v 7Ly 3icBid 2 BRWEbHE  https://fresa-inn.jp/contact/
FTAYvor— MICBT 5 BEWEDHE  https://www.sunroute.jp/Opinion]S.jsp
P AT TV =N T B BWE DY https://seoulmyeong-dong.splaisir.com/ja/contact-us/
¥ KTy bARTAICET % B WEDE hitps://pocket-hotel.jp/contact/

Other hotels may be changed other than those listed above as well.
We will update as soon as it is confirmed. Please note that it is subject to change without notice.
For inquiries regarding this matter, please use the inquiry form on the website.

Inquiries about Sotetsu Fresa Inn / Sotetsu Grand Fresa https://fresa-inn.jp/en/contact/

Inquiries about Hotel Sunroute https://en.sunroute.jp/contact-us/

Inquiries about THE SPLAISIR https://seoulmyeong-dong.splaisir.com/contact-us/
Inquiries about THE POCKET HOTEL BY SOTETSU https://pocket-hotel.jp/en/contact/



https://fresa-inn.jp/contact/
https://www.sunroute.jp/OpinionJS.jsp
https://seoulmyeong-dong.splaisir.com/ja/contact-us/
https://pocket-hotel.jp/contact/
https://fresa-inn.jp/en/contact/
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tH#% FRESA INN / #H# GRAND FRESA #HF#i4G0  https://fresa-inn.jp/en/contact/

YR ISHS R AR EAHBIEE ) hetps://en.sunroute.jp/contact-us/

=S G AHRRRSE heeps://seoulmyeong-dong.splaisir.com/contact-us/

THE POCKET HOTEL BY SOTETSU #HR##%AF  https://pocket-hotel.jp/en/contact/
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HHek FRESA INN / #H%k GRAND FRESA #H % %] https://fresa-inn.jp/en/contact/

NEEER ARG #H % Z53)  https://en.sunroute.jp/contact-us/

EEIRTE)EM X&) https://seoulmyeong-dong.splaisir.com/contact-us/

THE POCKET HOTEL BY SOTETSU #f %% https://pocket-hotel.jp/en/contact/
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